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DATA STRATEGY, INTEGRATION AND CLOUD INFRASTRUCTURE
= ‘ g‘, UST builds the technical backbone
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Environment provisioning, data
pipeline architecture, large-scale

[ [— data migration, cleansing and

normalization from legacy payer
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Interoperability

PROVIDER-PAYER CONNECTIVITY ENABLEMENT

UST configures and deploys real-time b 4 —
data exchange between your health ﬁ;
plan and provider networks

Mapping workflows, building

integrations and ensuring claims, % Ld)'
making authorizations and clinical
data flow seamlessly.
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Member experience

DIGITAL ENGAGEMENT ACTIVATION

UST designs and launches your
member-facing digital experience

Benefits visibility, cost transparency,
provider search, and secure
messaging to reduce friction and call
center dependency.

Value realization

MEDICAL MANAGEMENT AND UM OPTIMIZATION

UST translates your clinical and

operational policies into automated, ‘ ‘
data-driven workflows m

For utilization management, care
management and population health,
enabling faster authorization

decisions, lower medical costs and
better quality scores. _—
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Operationalization

CORE ADMINISTRATION AND MANAGED SERVICES

ﬁ

UST modernizes claims adjudication, ~
enrollment, and benefits administration /J )
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Staying on as your managed services \_/
partner to continuously operate, optimize
and evolve your payer operations.
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